
1



1

Reimagine  
Business Travel

FREE NOW is not only about getting from 
A to B but also, the freedom to travel for 
business without any limitations. FREE 
NOW is remodeling European mobility, 
offering freedom of movement to up-
grade your experience. Let our dynamic 
solutions make business travel more 
efficient, transparent and stress-free in 
over 100 cities.

As Europe’s first taxi app, we have rev-
olutionised urban mobility by reducing 
wait times, increasing service levels and 
providing a fully transparent booking 
system. We understand that an enjoyable 
travel experience is not just what happens 
between pick-up and drop-off but how 
the overall experience impacts employees 
travelling for business. By practicing 
excellence through experience, we del-
iver a service that helps drive results for 
your business. 
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Whether you’re going 

to a meeting, event or 

the airport, FREE NOW 

Business is simplifying 

the booking and 

reporting process end-

to-end. Be free from 

restraint and empower 

your employees. 

We are continuing to 

innovate in this space 

to provide the most 

seamless service to 

corporate clients. 

What We Do

The App
Authorised employees can book at ease 
through the award winning app - with the 
control measures your organisation needs 
in place. Users can track the journey in 
real-time on screen, add a reference or 
cost centre and a fully detailed e-receipt 
will be sent straight to the relevant 
contacts - your Accounts Department  
for example. 

The Booker
Order and track bookings from your 
desktop. This online tools is ideal for those 
bookings on behalf of other employees 
or guests, e.g. receptions or personal 
assistants. Track the progress of bookings 
at a glance, without spending valuable 
time on the phone. Receive notifications 
when the driver has arrived or leave a 
note for the driver with any special pick 
up instructions. 

The Dashboard
Gain full visibility of your account through 
the administration panel. This dashboard 
will act as your transportation HQ - full 
control at your fingertips.  You can add /
remove employees, assign cost centres, 
set tailored preferences and view detailed 
on demand reports. As the system is fully 
automated, the need to manually expense 
receipts is a thing of the past. All trip 
details are streamlined to the dashboard 
once the booking is complete.

100,000+ Drivers 

10 Million Downloads

Europe’s Largest Network 

Concur Integrated 

Safety Driven

Award Winning 
Customer Support

Wait Time

Over 100 Cities

4  
Min 
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Our Commitment
FREE NOW revolves around the idea that 
people can have freedom of movement 
around their city. Our 100,000 drivers 
carry over 10 million passengers, getting 
you everywhere you need to be. 

Our purpose is to provide corporate 
clients with a reliable, safe and affordable 
journey. We work with licensed taxis and 
executive vehicles to get your company 
moving. So whether you’re at your desk or 
on the go, there are customisable options 
available - allowing you tap into limitless 
mobility and making business life that bit 
easier. 

As a subsidiary of Daimler AG and BMW, 
service excellence is at the heart of what 
we do. Intelligent, connected, sustainable 
services are mirrored across the group.

The Manual 
This is the only free online resource to 
help aspiring taxi drivers become an 
accredited, licensed driver. We provide 
support and sponsorship to the driver 
on their journey and monitor progress 
throughout. We are committed to helping 
drivers on the road in order to keep wait 
times low and service levels high for our 
corporate clients. We are invested in 
both our current and prospective drivers 
industry knowledge and will continue 
to pioneer driver-related educational 
programmes at no cost. 

CHARGE NOW    —
PARK NOW          —  
SHARE NOW       —
FREE NOW          —
REACH NOW       —

E-charging 
Parking 
Car sharing
E-hailing 
Trip planning



Ireland GM

CEO

Chief Financial  
Officer

Chief Marketing 
Officer

Chief People 
Officer

Chief Operating 
Officer

11 International 
Operational Teams

32 Finance
Employees

68 Marketing 
Employees

31 HR
Employees

242 Developers & 
Software Engineers

113 Product
Developers

Chief of  
Technology

Chief Product
Owner

Nonexec Director

Head of Marketing

2 Marketing  
Managers

4 Marketing  
Executives

Financial  
Controller

Public Affairs  
Officer

Head of Sales

Senior Sales &  
Partnerships Manager

3 Sales  
Managers

Customer 
Success Manager

2 Account  
Executives

Head of Operations

CX Manager

20 Customer  
Support Agents

15 Driver  
Service Agents

Ops Manager

76

Who We Are
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Smart Services

Visibility 
FREE NOW Business gives organisations 
an in-depth breakdown of the trips taken 
on the company account. The dashboard 
allows administrators to view trip data and 
download reports at any time. The system 
streamlines expensing, reconciliation and 
client re-billing to make life easy and more 
efficient for your company. 

Customisation
With multiple employees constantly on 
the go, we know how difficult it can be 
to reconcile everything while keeping 
costs under control. The account can be 
tailored to your company needs through 
cost centre allocation and mandatory 
reference collection, for example “Meeting 
with client X”. 

Cost centres can be anything from a 
department name to a client code - it is 
completely adjustable based on how your 
organisation categorizes spend. Whether 
it’s 1 or 1,000 - we can upload a list for 
your employees to choose from or pre-
select their specific cost centre.

Safety 
When it comes to selecting a service 
provider, employee safety is paramount. 
In today’s society, travelling has become 
the norm for business professionals. Travel 
managers are presented with the critical 
task of ensuring the duty of care and well-
being of travelling employees is first on 
their list of priorities while also keeping 
them within travel policy. With this in 
mind, we want to make sure that you can 
have piece of mind while also controlling 
your spend.

What does this mean for my company? 
This means full traceability on all journeys. 
Our technology gives organisations 
accurate reporting of all aspects of the 
business journey at any time; including  
the date, time, pick up address, drop  
off point, passenger name and the driver 
details. Set time/date limitations to  
ensure employees are only booking 
during authorised hours. 

All drivers are police vetted and hold  
a valid license issued by the regulator,  
the National Transport Authority. We keep 
copies of all their documentation on their 
driver profile. Each profile has full details 
on that driver and all relevant licensing 
information.

Scalability 
FREE NOW is available in 100+ cities and 
this is growing at a rapid rate. As a result, 
we have the lowest wait times on our 
fleet. By cutting down the time taken  
by your employees when travelling,  
they can focus on doing what is best  
for your company.

FREE
NOW

FREE
NOW

FREE
NOW

FREE
NOW

FREE
NOW

FREE
NOW

FREE
NOW

FREE
NOW

The scale of the FREE NOW fleet also 
allows us to provide the most cost 
effective service in Ireland. We provide 
all the tools needed to run a successful 
ground transportation structure with no 
additional admin costs.
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3.5
mins

4.5
mins

5
mins

5
mins

Average wait times  

in Ireland
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FREE NOW
Business Service

Corporate

Admin
Dashboard

Web Booker

The App End to end
support

Tailored Training

Customisable
solutions to suit
your business

Compliance

Hospitality  
Online

Toolkit
• On demand reporting
• Controlled access
• Customisable settings
• Streamlined receipts
• Full traceability

• Puts the Booker in control
• Real time updates
• Save your preferences
• Manage multiple upcoming
   bookings easily

• Direct connection to driver
• Favourite driver feature
• Track your taxi’s arrival
• Share your journey
• In app trip history

• NTA & Garda vetted drivers
• Driver licensing/certification
• Environmental sustainability
• Safety/Security focused

• Transparent
• Track journeys in real time
• Cross manage bookings
• Assign room numbers

• Quickest method of booking 
  a taxi - just one click
• Small transportable plug-in 
  device
• Improves operational  
  efficiency

Taxi Butler

Hospitality

Services Toolkit
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Smart Processes

Focus on what’s important to your business — 
reduce time wasted on inefficient processes.

We have created bespoke booking platforms  
and management tools in order to reduce 
time spent on unnecessary manual processes. 
By taking this approach and challenging the 
traditional, we were able to balance efficient 
processes and effective results. 

Trusted by thousands of companies across Europe Radio Cab 
Companies
Pre 2012

Hailo
First ever ride hailing app
2012 - 2017

Contact
w: free-now.com/business
e: ireland.business@free-now.com

Daimler  
& BMW
Daimler and BMW  
merge mobility services

mytaxi
Europes biggest  
ever app migration
2017 - 2019

NOW Group
Launched 5 new 
NOW verticles

to become the future  
of urban mobility

mytaxi rebrand to 
FREE NOW
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