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How it works
Here you can log into the Web Booker and start managing your trips.

Logging in
Go to www.web-booking.free-now.com/login

Enter login details

Make sure to bookmark this link to your desktop

We advise using Google Chrome where
possible
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Set your locations
The best way to enter a booking is to start at the top and complete the necessary 
fields, starting with the pick up and drop off.

Click on the Pick Up box to select the
location. If you are pre-booking, you
will also need to put in the destination
but this is not necessary for instant bookings

Google maps will verify that it is a valid
address and auto-predict as you type.
It will save your last 5 pickup locations
to allow to place bookings quickly



Enter the employee details

Start off by entering the employees name

If your company has cost centres set as
mandatory you can choose them from
the drop down list.

Similarly, if you need to collect a
reference for the journey you can do
so by typing it into the reference field
underneath, for example “PR Meeting
with Client ABC” 



Choose your pick up time

Choose “Pick up Now” for an immediate hail
if you would like the taxi right away. 

The estimated wait time will be displayed
above in minutes.

Beside the pick up location your can Choose
“Pick Up Later” if you would like to book in 
advance. Simply select the date and time
required

Choose your pick up time so your driver knows when to collect you. You can 
prebook your driver for up to 2 months in advance when using the Web Booker.
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Managing Payments
You can manage your payment settings from the account tab.

Select “Account” if the company is
paying for the journey

If the passenger is paying for the journey
themselves, click on the drop down option
and select “Cash”

By selecting ‘credit card’, you will get a
driver with a card terminal on board.



Adding passenger details
Adding passenger details is important. It allows your driver to identify the right 
passenger when they arrive and makes for a better experience for both parties.

Type in the passenger name so the
driver can identify the correct passenger

Use the “Message to Driver” field to type
in any additional information. 

Eg, to request the driver come into reception
if there is no answer from the phone



Adding contact information
It’s important to add the correct passenger contact information so the driver can 
contact the passenger directly when they arrive.

Ensure the country code prefix is correct,
to select a different code simply click on
the drop down arrow and choose from
the list.

After the country code prefix, be sure to
drop the “0” at the beginning of phone
numbers. For example, +353 871234567
is correct.

Please use the passenger’s mobile
number where possible so that the
driver can notify them directly when
they’ve arrived. They will also receive an
automated text message.



Preferences
If you require a special type of car, you can do so in preferences.

Tick “5 Star Taxi” if you would like a
driver with higher ratings.

Tick “SMS Confirmation” if you would like
the mobile number on the booking to
receive a confirmation text.

Note: Wait times may be longer if you
have special preferences such as
wheelchair accessible.



Tracking your active trips
You can get a birds eye view over your active trips in the trips tab.

Upcoming trips will be displayed on the
panel on the right hand side, under the
“Bookings” tab

You can view the booking details and the
driver information once a driver has
been assigned to your booking.

If you wish to remove the booking from the
system, click the cancel button. If you need
to make amendments to the booking,
please cancel and rebook’

To view the location of taxis on live
journeys, toggle the tab over to the
“Map” option.



Get in touch
If you have any queries, click on the “Contact”

button at the bottom of the
screen and a member of our customer

support team will be able to assist. 


