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Executive 
summary
The EU has increased its climate-change-mitigation ambitions to 
target a reduction of greenhouse gases (GHG) by at least 55% by 
2030. This requires immediate action, as transport emissions 
represent around 25% of the EU’s total GHG emissions. Technology 
has been an important catalyst for citizens to re-think their mobility 
options and for cities to understand better why sustainability 
needs to play a central role in their approach to planning.

The number of zero-emission vehicles on the roads is outpacing 
expectations; however, to meet the Paris Climate Agreement 
goals, we will need to see a doubling in the pace of transition to 
zero-emission vehicles. To support this, the mobility sector must 
play a crucial role in facilitating the fast-growing demand for services, 
while decreasing its emissions, as the huge demand leads to 
more emissions than in any other industry.

The transition to being effective and sustainable requires a comprehensive 
approach. Change happens at a broader scale when governments, cities 
and industries fulfil their respective roles and cooperate. Drivers and 
passengers are crucial parts of this change, and platforms can help 
them to make smart and sustainable decisions. By connecting the 
dots, multi-service platforms play a pivotal role in shaping equitable 
and inclusive societies with less noise and fewer emissions. As the 
biggest multiservice platform in Europe, FREE NOW advocates for an 
ecosystem approach to the electric vehicle (EV) transition.

FREE NOW calls on decision makers to prioritise sustainable mobility 
with specific policy targets and to make electrification the new normal.
 
Our Move to Net Zero is a holistic sustainability strategy, which includes 
both immediate offsetting and long-term Net-Zero efforts, with the 
goal of providing 50% of journeys in fully electric vehicles by 2025 
and of having 100% of our journeys be zero-emission by 2030.
Besides these targets, we will offset all remaining CO2 emissions from 
the beginning of 2020 onwards – both for the company itself and the 
services used by our users.
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2020 disrupted the world and the status quo: The way we work, travel 
and live has been turned upside down by COVID-19 across the world. 
Albert Einstein once said that in the midst of every crisis lies great 
opportunity. For us at FREE NOW, 2021 represents the year where we 
take the opportunity to move ahead boldly with our sustainability 
ambitions. As Europe’s leading multimobility provider, we are well-placed 
to make a real difference and lead the change.
The time to act is now and today I am announcing the biggest 
commitment to sustainable mobility in the history of our company: 
our move to Net-Zero emissions. 
 
FREE NOW will be the first mobility platform in Europe to reach Net-
Zero emissions in all key European markets by 2030 and to offset all 
remaining emissions while we get there. The facts are simple — to 
protect the future of our environment, we must work together to take 
action today. We will cooperate with all relevant stakeholders, from 
cities and car manufacturers to charging providers, and expect that 
by 2025 50% of our rides will be electric. We also aim to support the 
green recovery in all FREE NOW cities and communities.
 
We take our responsibility very seriously and want to make a significant 
positive impact on climate change by targeting Net-Zero. With this, 
we will meet the goals of the Paris Agreement 20 years in advance. 

CEO of FREE NOW

A message 
from our CEO

Marc Berg
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Need 
for speed
The COVID-19 pandemic presented the most serious and testing 
challenge for the mobility industry in modern times. At the same 
time, it spurred cities to look at their public space and explore 
how best they can reshape urban transport infrastructure and improve 
their citizens’ quality of life.

The EU has increased its climate-change-mitigation ambitions to 
target a reduction by at least 55% of greenhouse gases (GHG) by 
2030. This requires immediate action, as transport emissions represent 
around 25% of the EU’s total GHG emissions. Road transport is 
still the largest emitter (71%), but has the potential to be decarbonised 
faster than the other transport modes because of its structure 
and the technological development in decarbonisation. 
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Access to mobility is a basic need; however, solutions are not available 
to everyone. Lack of access can mean being excluded from society 
for some people. If thoughtfully deployed, shared mobility solutions 
combined with public transport can enable those who don’t own a 
private vehicle to access a wide range of transportation and other 
services. This is a critical contribution that mobility providers can make. 
Access to mobility facilitates social inclusiveness as multi-service 
platforms can bring sustainable mobility options to low-income 
communities, to those who lack public transport options, or to those 
whose financial constraints prevent them from owning their own vehicles.

This goal will be reached only by introducing more ambitious policies 
to reduce transport’s reliance on fossil fuels without delay and in synergy 
with zero pollution efforts1.
We must act now. We call regulators to speed the transition by taking 
immediate measures for the electrification of corporate fleets.

In the meantime, new cars powered by alternative fuels, whether 
electric vehicles or hydrogen, are playing an essential role in helping 
improve Europe’s carbon footprint and in improving the mobility 
industry’s competitiveness.

Technology has been an important catalyst for citizens to re-think 
their mobility options and for cities to understand better why 
sustainability needs to play a central role in their approach to planning. 
Younger generations are increasingly taking account of environmental 
and societal issues when deciding where to invest their money.
Europeans are ready to switch to the most sustainable way of transport, 
if it doesn’t cost them more than the current status quo.

1 EU Sustainable and Smart Mobility Strategy https://ec.europa.eu/transport/sites/transport/ 
 files/2021-mobility-strategy-and-action-plan.pdf 

„Technology has been an 
important catalyst for citizens to 
re-think their mobility options“
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Making zero 
emissions the 
new normal
The number of zero-emission vehicles on the roads is outpacing 
expectations; however, to meet the Paris Climate Agreement 
goals, we will need to see a doubling in the pace of transition to 
zero-emission vehicles. To support this, the mobility sector must 
play a crucial role in facilitating the fast-growing demand for services, 
while decreasing its emissions, as the huge demand leads to more 
emissions than in any other industry.

As the pandemic has highlighted the need for cleaner and quieter 
cities, multi-service platforms have a critical part to play in the 
transition to zero-emissions mobility. They can incentivise and educate 
drivers to make a switch, and encourage passengers and companies 
to make smart and sustainable mobility decisions.
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We all have a role to play

In addition to the financial benefits of the zero-emissions transition, 
the switch to green mobility – facilitated by new and innovative tech-
nologies – can lead to better cities for those who live and work there.

The transition to being effective and sustainable requires a 
comprehensive approach. Change happens at a broader scale when 
governments, cities and industries fulfil their respective roles and 
cooperate. Drivers and passengers are crucial parts of this change, 
and platforms can help them to make smart and sustainable decisions. 
By connecting the dots, multi-service platforms play a pivotal role in 
shaping equitable and inclusive societies with less noise and fewer 
emissions.

As the biggest multi-service platform in Europe, FREE NOW advocates 
for an ecosystem approach to the electric vehicle (EV) transition. 
National and local governments, associations, ride-hailing platforms, 
original equipment manufacturers (OEMs), leasing companies, and 
charging providers should join forces and work to address any friction 
points and critical barriers in the market. We believe that the electrification 
of the taxi and PHV industry will generate an on-demand – and therefore 
more effective – infrastructure development, encouraging more and 
more private car owners to switch their cars to zero-emission options.
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The EU should lead the race

As we begin to look beyond the COVID-19 crisis, the transition 
to a zero-carbon future must be put at the heart of the global 
agenda. COP26 in Glasgow presents a significant milestone as 
zero-emission transport must be an essential priority for policy-
makers in their efforts to meet the Paris Climate Agreement 
goals.

Simultaneously, the EU’s plans to transition to a digital and 
low-emission economy provide the opportunity for a more 
sustainable future; however, the transition speed is different in 
each member state. Moreover, several member states currently 
focus on e-mobility for individual car owners rather than on the 
commercial passenger transportation sector, despite the different 
levels of burden they cause on the environment.

The EU Smart and Sustainable Mobility Strategy can boost the 
zero-emission transition and create a common approach for all 
member states around on-demand mobility, establishing an 
authentic, common digital market. The EU Vision for 2030 includes 
mobility as one of the five critical ecosystems that will benefit 
from the economy‘s digitalisation and the 5G era.

The potential success of the Connecting Europe Facility (CEF) 
programme (€33.7 billion) has the opportunity to boost the goals of 
the Smart and Sustainable Mobility Strategy and lay the foundation 
for Europe‘s transition to a sustainable and digital economy as set 
out under the ambitious targets of the European Green Deal and the 
Digital Decade.

FREE NOW calls on decision makers to prioritise sustainable mobility 
with specific policy targets, and to make electrification the new nor-
mal. Cohesive regulation is a critical component of the transition to 
zero emissions. Multi-service, on-demand mobility platforms have 
great potential to improve transportation system efficiency and enhance 
the quality of life of every citizen by decreasing the environmental 
footprint. At FREE NOW, we are keen and ready to act as a trusted 
partner to cities and governments, and to help them make smart and 
sustainable mobility decisions in the coming years.

„The EU Vision for 2030  
includes mobility as one of 
the five critical ecosystems“
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Overcoming 
the barriers.
While environmental advantages are 
significant, electric cars are still not very 
attractive to professional drivers.

2 Transport & Environment, 2020. ‘Analysis of the costs for ride-hailing electrification in Europe’. p.12-19

A recent survey of FREE NOW drivers in Ireland found that 68% of the 
drivers were unsure about switching to an EV in the next 1 to 3 years, 
with charging availability and price being the key barriers.

The same survey showed that the drivers who can charge their EV 
either at home or a depot could save up to €3,000 per year with an 
EV compared to an equivalent diesel car.

So we pledged to invest €6 million to enable every Irish driver to install 
a home charger.

According to a study conducted by Transport and Environment2 at 
five European cities (Berlin, Brussels, Lisbon, Madrid and Paris), BEVs 
with access to overnight charging had on average a lower Total Cost 
of Ownership (TCO) than internal combustion engine (ICE) cars.
However, BEVs without access to overnight charging, had a higher 
TCO than ICE cars. This means that there are still obstacles to be 
overcome, such as access to seamless and low-cost charging and the 
high cost of acquiring a new BEV. Drivers are price-conscious.
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Unless their assessments show that the TCO is lower for a BEV 
than for an ICE, switching will not be a rational economic decision 
for them, and BEV adoption will be limited. Besides this, the 
pandemic had dealt a significant blow to the urban transport 
industry, significantly reducing drivers‘ ability to earn money. 
As a result, their access to financial products is limited, making it 
substantially more challenging to switch to zero-emission vehicles.

To overcome these barriers, we believe that three core challenges 
must be faced:

1.  The lack of appropriate charging infrastructures and the 
  fact that costs of charging remain too high.

2.  The lack of affordable and second-hand electric cars.

3.  Insufficient financial incentives to close the interim cost 
  gap (after the first two barriers have been taken into account) 
  and limited access to microcredit as an option 
  to boost the transition to zero-emission vehicles.

We believe that charging infrastructure has to be a priority for cities 
and urban planners with focus on the real needs of high mileage drivers, 
such as Taxi and PHV drivers. Electric vehicle adoption by this sector 
and other high-use sectors will be crucial in drivingbroader behavioural 
change favouring e-mobility.

Access to cheap and environmentally sustainable batteries is a crucial 
aspect of the challenge that the European Union and national legislators 
have to address. Ensuring a second life for batteries will optimise 
costs and salvage raw materials. At the same time, a secure recycling 
process is pivotal to support the European transition to sustainable 
mobility. Tightening import rules and quality standards while ensuring 
a high-value European battery supply chain is a vital aspect that 
needs to be addressed promptly.
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Drivers of 
change.

FREE NOW | Move to net-zero emissions. 

Across Europe, on-demand mobility services are enjoying greater use 
and popularity. However, because of their high mileage and 
predominant operation in urban areas, the electrification of taxis & PHVs 
will lead to substantial CO2 savings and better financial outcomes for 
drivers in the medium term. The replacement of the ride-hailing ICEs 
with EVs can have substantially greater CO2 emission benefits than 
for privately-owned cars. Fleet vehicles in Europe drive on average 
double the distance than private cars, representing 20% of the total 
vehicle park but are responsible for 50% of the total emissions from 
road transport. Electrifying the high mileage cars is the quick win 
that we need to reach emission cuts.
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Several cities have already implemented strategies to ban 
internal combustion engine cars and favour alternative modes of 
transport, delivering short-term benefits for local communities. At 
FREE NOW, we believe that we have responsibilities beyond simply 
commercial interests. Our mission is to help passengers make mobility 
decisions more closely aligned with their values and contribute 
to lower emissions.
Our Move to Net Zero is a holistic sustainability strategy, which 
includes both immediate offsetting and long-term Net-Zero efforts, 
with the goal of providing 50% of journeys in fully electric vehicles 
by 2025 and of having 100% of our journeys be zero-emission by 
2030. Besides these targets, we will offset all remaining CO2 
emissions from the beginning of 2020 onwards – both for the 
company itself and the services used by our users.

FREE NOW is the first mobility platform in Europe to target Net-
Zero in all key European markets and to support all countries in 
drastically reducing emissions. We are fully aligned with the 
Paris Climate Agreement and the United Nations 2030 Agenda 
for Sustainable Development, along with the latest scientific 
thinking.

Our strategy and plan are based on three principles:

We are fully aligned 
with the Paris Climate Agreement 
and the United Nations 2030 Agenda 
for Sustainable Development
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1
PEOPLE OVER VEHICLES.

The mobility of people and not vehicles will be at the centre of 
public policies on transportation planning. Governments and cities 
will prioritise zero-emission mobility services and discourage 
the use of private cars, single-passenger taxis and private hire 
vehicles (PHVs), the reduction of ‘deadheading’, etc.

In this effort, not all vehicles are equal when fighting against 
climate change and air pollution. Policies should be rooted in 
terms of kilometres rather than ownership. Εmissions per passenger 
kilometre should be the major KPI behind any incentive or 
political decision. A modern mobility ecosystem needs to be 
able to reduce this value drastically and increase emissions 
efficiency. FREE NOW aims to reduce emissions per passenger 
kilometre by 50% until 2025 (from a 2019 basis), leveraging EV 
transition, modal shift, pooling, and smart dispatching algorithms 
that reduce deadheading, detours and inefficient use of vehicles.

Incentivising higher efficiency, zero-emission mobility – including 
shared and high-occupancy mobility – and discouraging the less 
efficient, privately used, single-occupant, fossil-fuelled vehicles 
would be a significant step in accelerating the move to net-zero 
emissions.
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WHAT WE DO

At FREE NOW we are transforming our fleet away from combustion 
engine vehicles, which is the most impactful leverage we have in 
reducing emissions.
Our subsidies and partnerships can offer incentives to drivers to 
switch their cars to battery electric vehicles, and state investments 
to remove charging barriers can decrease drivers’ insecurities.

We are dealing with the reluctance of drivers on two levels:

a)  Investing more than 100M€ between 2020-2025 in 
  incentives to motivate our drivers to change their vehicles.

b)  Removing charging barriers by opening hubs exclusively  
  and ensuring privileged charging access.

2
EFFICIENCY IS THE NEW RESPONSIBILITY 
 
Mobility platforms have radically changed the landscape, creating 
a dynamic marketplace where demand can efficiently match supply 
and strongly contribute to lower emission targets.

The real power of platforms is the direct contact with drivers and 
passengers and how it affects their mobility preferences.
Mobility platforms should be transparent about every ride‘s emissions 
and pave the way for sustainable mobility, by educating people 
and offering easy ways to choose zero-emission alternatives.

We support the idea that a level playing field in the mobility sector 
within Europe could significantly impact emission levels.
A modern regulatory framework, which incentivises pooling, thereby 
eliminating the deadheading and the empty cruising on the streets, 
could maximise each vehicle‘s use and lead to lower overall transport 
emissions.

The real power of platforms is the 
direct contact with drivers and 
passengers and how it affects their 
mobility preferences.
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WHAT WE DO

Dispatch evolution. We have improved our dispatch to have the ability 
to increase the efficiency of a vehicle and minimise the amount of 
time spent driving around without a passenger.

The improvement of the dispatch technology could increase efficiency 
gains by reducing the emissions per passenger kilometre by 25%, 
eliminate deadheading and shorten approach distances.

We also promote multi-passenger allocation through our platform 
solutions (e.g. public transport feeder or shuttle services), and we 
will scale our pooling offer post COVID-19.

Proofpoints

We already offer the largest electric fleets in Paris and London.
In Spain, more than half of all vehicles using our platform are 
electric or hybrid – Madrid leads the trend with 65% of all cars.

We also see an increasing demand in Germany, where we have 
successfully integrated micro-mobility options into our app, so 
users can now enjoy eScooters, eMopeds and eBikes.

We will now also integrate information about public transportation 
options across the country. In doing so, we aim to reduce at least 
50% of the emissions per passenger kilometer by 2025 in all core 
European countries.

The first market to go fully electric will be the UK. Already, over 50% 
of FREE NOW taxi rides are completed in zero emission capable 
(ZEC) taxis.

We are proud to be the only ride-hailing app to offer electric vehicle (EV) 
booking options for both private hire vehicles (PHV) and black cabs.

We pledge that all vehicles on the FREE NOW platform in the UK will 
be electric by 2025, including all taxis by 2024, and expect our other 
markets to reach similar goals soon.
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3
SUPPORTING CITIES AS THE HEROES OF 
THIS STORY

Increased and enhanced use of data is allowing government 
and regulators to make better and more precise decisions.
This data points to the need for lower CO2 and other particle-
emissions.
 
City councils have a unique opportunity to shape policies and 
regulations with an immediate effect by using pilot projects as 
drivers of change and encouraging net-zero emission service 
availability from platforms. Several cities have already stepped 
up, by setting ambitious targets and a framework that enables 
alternative transport approaches.
 
Connected mobility (including partnerships between mobility 
platforms and public transport providers, e.g. for scheduling, 
ticketing & payments) would offer more solutions to passengers 
and discourage fossil-fuelled private cars. The offer of more options 
and combined modes of transportation, such as e-scooters or 
e-mopeds, can increase the share of fully electric rides taken on 
these platforms and significantly reduce emissions in cities.
As the share of on-demand pooled rides increases, parking spaces 
need may go down, freeing up room for community uses.
Residents, businesses, and local authorities may feel direct impacts 
on their lives, but as tech disruption often precedes legislation, 
cities should follow this wave of new options, generate pilot 
projects and implement innovative regulation.

Sustainable mobility can also boost social inclusion. Inclusive public 
transport systems ensure equal access to mobility services for everyone. 
Multi-service platforms can play a crucial role in this, by filling the 
gaps in public transportation affordably. In many low-income areas, 
transport access is vital for prosperity. 
The aged population and people with disabilities face mobility difficulties 
in their everyday lives, and platforms could be a critical part of their 
daily participation in social life. For these communities, access to 
on-demand and affordable mobility services is a basic need and a 
matter of social equity.
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Switching to climate-neutral journeys

We’ve partnered with ClimatePartner to offset any emissions generated 
by our users’ movements and since January 2020, every journey taken 
through our app is offset. 

• Forest protection in Peru: this ClimatePartner project protects 
100,000 hectares of threatened Amazon rainforest, looking after not 
just the flora and fauna, but also the indigenous people and endangered 
species that call this land home. 

• Renewable wind energy in Indonesia: this ClimatePartner project 
creates renewable energy from wind turbines and provides local 
jobs and investment for a region where this wouldn’t otherwise 
exist, alleviating poverty in the area. 

• Planting trees in the UK, France, Spain, and Germany: this Climate-
Partner project helps re-forest woodland across Europe and protect 
existing forests against climate change, storms and wildfires. 

Since 2020, we’ve offset more than 100,000 tons of CO2 with these 
projects.

WHAT WE DO

We aim to divert at least 50% of the shortest trips typically taken 
by car with other, more environmentally-friendly modes of 
transportation by promoting micromobility options such as 
scooters and bikes and creating transparency around trip emis-
sions.



There is no...
Planet B!
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ELECTRIFYING THE 
MOBILITY DISCUSSION
At FREE NOW, we believe that we have to be green and transparent. 
In addition to the transition to zero-emission vehicles, we believe that 
an expansion of zero-emission rides for shorter distances should occur. 
However, cities in several cases are not ready to accommodate e-scooters 
and bikes for various reasons, including lack of infrastructure and outdated 
regulations related to sharing of roadspace. For instance, bike lanes 
are often isolated from other modes of transport, and micromobility 
is not seen as a supplementary means of transport by many regulators.

We call on national and local authorities to work together with multi-
service platforms to allocate their funds in the most targeted way, 
and shape modern infrastructure master plans, to include all modes 
of transport effectively. This effort has to be broader coordination of 
public and private investments to trigger a zero-emissions revolution 
in urban transportation.

We strongly believe that we have to help cities evolve and become 
greener, with less noise and emissions, building a more sustainable 
way of living and helping reverse climate change. We are more than 
willing to share knowledge, experiences, and technology to help cities 
invest in zero-emission transport, by making electric cars for taxis and 
PHV drivers more affordable, developing the charging network, and 
eliminating rules that cause unnecessary emissions.



20

Policy 
Recommendations  
According to the World Happiness Report (2020), ‘sustainability 
can make people happier’, as green policies have a significant 
influence on how people evaluate the quality of their lives. 
We believe that the biggest challenge is to move into a fully 
zero-emission ride-hailing sector and encourage people to use 
fully electric rides for shorter distances (less than 8km), which 
account for as much as 50 to 60 percent of today‘s total passenger 
kilometres.

In a similar spirit with the Clean Vehicles Directive, governments 
can also promote the zero-emissions transition goal by requiring 
all new professional, high mileage cars sold within their markets 
to be zero-emission by 2025.
Additionally, governments should ensure that their transportation 
services supply in all public sector departments can only occur 
with zero-emission vehicles. 
Digital platforms operating with taxis, PHVs or car-sharing options 
can greatly contribute to these goals by stopping the onboarding 
of any Internal Combustion Engine cars and committing to operate 
with only zero-emission vehicles.

Sustainable urban transport should be based on three primary 
guiding principles to improve urban quality of life:

1.  Avoiding journeys with Internal Combustion 
  Engine and private cars
2.  Shifting to zero-emission transport modes, 
  from Battery Electric Cars to micromobilty and 
  shared transport options 
3.  Improving the efficiency of modern transport 
  systems and integrating multiservice platforms 
  for shorter distances.

Guided by the above principles, we consider that the following 
specific policy measures should be taken up across Europe.
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A) The EU should drive the transition

The EU Smart and Sustainable Mobility Strategy is an excellent 
opportunity for a new mindset around mobility and digital platforms‘ 
role in all member states. Through the innovative use of data, 
digital ride-hailing platforms can increase service quality and 
efficiency by optimising vehicle occupancy and improving 
dispatching. This capability can become a valuable tool for 
promoting sustainable mobility and can be endorsed by specific 
EU policies, including:

1.  Encouraging Member States to access the Recovery & 
  Resiliency Fund or European Investment Bank opportunities 
  to extend existing incentive measures for EV purchase and 
  ownership, e.g. registration tax, annual circulation tax and other 
  non-fiscal stimuli.

2.  Establishing a ‘fleet renovation wave’ by implementing an 
  EU-wide scrappage financial scheme to support zero-emission 
  vehicle sales, by financing the switch from older and combustion 
  engine vehicles to zero-emission vehicles.

3.  A ‘European Sustainable Mobility Credits’ initiative, where 
  private car owners who offer their old cars for scrappage, 
  could benefit from a 1500/2000€ voucher for sustainable 
  mobility services (public transport and shared mobility options).

4.  A pan-European open-source communication protocol for 
  Electric Vehicle (EV) charging stations.

5.  A European recognition and establishment of the ‘Right to Plug’ 
   to all EV users. The European Commission needs to ensure that  
  member states have by default tackled all the obstacles for 
  installing charging points in buildings and have simplified their 
  legislation, to install charging stations in all properties within 
  three months of request.

6.  A European public charger network development plan with 
  national targets for all EU Member States.



Regulation

Bans and removal 
of polluting cars.

Permitted vehicles.

Efficient use of cars

Charging 
infrastructure

- Set emissions standards at the city, region or national level
- Expansion of low emissions zones
- Clean standards and progressive acceptance
 of only EVs for professional transports
- Insurance of strong alignment of transport and 
 environmental policies.

- Widen the range of models accepted by local regulators
- No maximum age limit for (Taxi & PHV) EVs

- New rules to avoid deadheading
- Regulatory changes to allow for multi-passenger allocation 
 on all modes of transportation and pooling options

- Clearer and simpler administrative procedures to install 
 charging infrastructure
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B) Green Regulation

The accurate mapping of all mobility services‘ full life-cycle impacts 
will increase transparency and influence further policy decisions and 
lead to specific actions. These include; bans on and removal of polluting 
cars, a more comprehensive range of vehicles permitted for use in 
ride-hailing, efficient use of vehicles, and better-developed charging 
infrastructure.

Inserting more substantial political barriers to ICEs, such as the UK 
government’s decision to end the sales of new petrol and diesel 
vehicles by 2030 and Lisbon’s move to ban non-green vehicles from 
city centres, will accelerate the transition furthermore.
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C) Sustainable incentives

Setting incentives through regulatory, economic and voluntary measures 
stimulate improvements in the life-cycle energy and climate impacts of 
new mobility options.
We advocate for incentives that trigger and accelerate the much-needed 
investment to foster electric vehicle uptake and fund the related charging 
infrastructure for taxi and PHV drivers.

This will maximise the transport sector‘s potential in reducing CO2 
and other particle emissions in line with the European Green Deal 
objectives.

D) Support to zero-emission 
 new mobility options
The reception of these services indicates that users adapt to diverse 
options when travel time is improved, services are safe, comfortable, 
and convenient, or when prices are competitive. 

Strengthened synergies between public transport and multiservice 
platforms should account for local contexts and different interaction 
effects between public transport, car use, and walking and cycling 
(active trips).

The focus should be on encouraging combined trips where these can 
reduce energy use and GHG emissions. Tax rebates, differentiated 
fees or subsidised feeder trips to public transport stations can support 
this objective. Structural interventions can also reinforce the integration 
of public transport and new mobility services, such as providing adequate 
and safe road space for shared mobility. Multiservice platforms can 
help integrate public transport and micromobility.

Incentives

Lower taxes

Extension t increase 
in the no. of grants.

Non-financial 
incentives

Pilot projects with 
cities, regions and 
other stakeholders

- Deductible charging fees from companies profits.
- Deductible depreciation of EV vehicles or EV charging 
 infrastructure.
- Exemption from purchase tax, VAT, toll road charges, 
 registration tax, annual circulation tax, zero congestion 
 or on-street parking fees for EV owners.

- Equal access for Taxi and PHV drivers to EVs incentives.
- Extending existing incentive measures for EV purchase 
 and ownership, e.g. registration tax, annual circulation 
 tax etc.

- Clear roadmap on charging infrastructure to decrease 
 drivers’ insecurities.
- Licence plate policies, transparency in charging, 
 inter operability of payment cards, standardisation 
 of charging infrastructure, and high occupancy lanes.

- Subsidies for private projects for the creation of rapid 
 charging hubs for professionals.
- Charging infrastructures on demand.

Scrappage schemes 
& mobility budgets

- Allocate 1.500/2.000€ of mobility budget (for public 
 transport and shared mobility services) to scrappage 
 individual most polluting cars to their owners.


